Please email Rod Gouker, Finance Chair (rod@fhchurchofgod.org), if you have any questions or issues.
Link to Farmington Hills Church of God Online Giving - https://fhcog.churchcenter.com/giving

For Recurring Donations that are set up, no changes are needed, and recurring donations will continue to
process as currently set up. However, we ask that you please review the information below so you understand
the new form, so that you can change the amount, timing, etc. in the future.

For everyone else, the new form should simplify your process for giving. Thus, we are providing detailed steps
below to assist with the transition.

Steps for using the New Giving Form

1. Start a Donation

« Enter a donation amount.

2. Select the Fund

+ Select the Fund for your donation from the dropdown menu

Giving to multiple funds in one transaction:

* “Give to another fund” is now more visible and easier to
access compared to the old form.

+ You enter the amount for each fund and the total is updated
at the top.

3. Select Frequency

« The new form displays frequency choices upfront rather
than hiding them in less-intuitive dropdowns.
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+« Once you select a choice, you can then click on the pencil icon below to edit the start date and

timing of the donation.

4. Click “Continue to Give” to go to the next step

5. Identify the Donor

« [IFYOUARE ALREADY LOGGED INTO THE CHURCH
CENTER APP, STEP 5 WILL BE SKIPPED AND YOU CAN
PROCEED TO STEP 6.

« The new form prompts for your phone number or email
address to identify you. Enteryour info and click Next

o Note: Click “Use email Address Instead” at the

Enter your phone number
We'll send you a code to complete your donation
securely.
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bottom to enter an email.

« Asix-digit code is then sent to your phone or email address to
verify your identity. Enter the code and click Next

« Afinalverification to confirm your identity appears with your
name. Click the Log in As Button if this is you.

Ploase enter the six-digit code sent 10 123-456-7890:

Hello, Matthew!

Continue 1o select your payment method 303 compiete your

coration

6. Payment Information

« Afterverification, your saved payment methods
automatically appear.

« If needed, you can select “US Bank Account” or “Card” to
enter and utilize a new bank or card that is not saved

7. Covering Processing Fee

+ ACheck box appears at the bottom to cover the
processing fee if desired.

8. Complete the Donation

« Submit the donation by Clicking the button at the bottom
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Add $0.30 10 cover the processing fee

9. Thank You

« AThank you message will appear and allow you to
add a mailing address or view your giving
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Thank you, Matthew!

Your recurring donation is scheduled to begin on
10/1/2025. We'll email a receipt for your records.

Please add a mailing address to complete your profile

« Ifthe church already has your mailing address,
there is no need to add it.

Add a mailing address

View my giving

YOUR DONATION IS NOW COMPLETED
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